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Network configuration

To use the Livecare Support solution, the network must be configured as follows:

L1 OPEN PORTS

. TCP 80 (chat, mandatory)

. TCP 20001 (chat, mandatory)

. TCP 443 (assistenza, mandatory)
. TCP 5938 (assistenza, mandatory)

1.2. HOSTNAMES

*livecare.it
° *livecare.net

1.3. RANGE DI IP

J 85.94.198.96 - 85.94.198.127
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