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Network configuration

To use the Livecare Support solution, the network must be configured as follows:

L1 PORTS

. TCP 80 (chat, mandatory)

. TCP 20001 (chat, recommended)

. TCP 20010 - 20013 (chat, recommended)

. TCP 443 (remote assistance, mandatory)

. TCP 5938 (remote assistance, recommended)
. UDP 3478 (mandatory for VOIP calls)

1.2. HOSTNAMES

. *livecare.it
° *livecare.net

1.3. IP RANGE

. 85.94.198.96 - 85.94.198.127
J 188.166.162.139

. 173.245.48.0/20
. 103.21.244.0/22

. 103.22.200.0/22
J 103.31.4.0/22

. 141.101.64.0/18

. 108.162.192.0/18

. 190.93.240.0/20
. 188.114.96.0/20

. 197.234.240.0/22
. 198.41.128.0/17

. 162.158.0.0/15

. 104.16.0.0/13

. 104.24.0.0/14

. 172.64.0.0/13

. 131.0.72.0/22
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